
 

© 2025 – This content may not be copied, reproduced, distributed without written permission from the author. All rights reserved. 

How to install the CloudCTI Basic Click-to-call app for: 

HubSpot 

Prerequisites 
HubSpot user account with super admin access 

CloudCTI user account 

CloudCTI client installed (https://cloudcti.nl/) 
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Installation steps 
1) Enter your HubSpot credentials to sign into HubSpot. 

  
2) If you have multiple accounts, select the account to use. 

 
 

 

3) Start the installation process by finding the Basic Click-to-call | CloudCTI app in the HubSpot App 

Marketplace or use the following installation URL: https://app-

eu1.hubspot.com/oauth/authorize?client_id=9cfa7238-bad5-4058-ac25-

https://app-eu1.hubspot.com/oauth/authorize?client_id=9cfa7238-bad5-4058-ac25-aba075f2cf17&redirect_uri=https://hubspotapp.cloudcti.nl&scope=oauth%20crm.objects.owners.read%20crm.objects.contacts.read
https://app-eu1.hubspot.com/oauth/authorize?client_id=9cfa7238-bad5-4058-ac25-aba075f2cf17&redirect_uri=https://hubspotapp.cloudcti.nl&scope=oauth%20crm.objects.owners.read%20crm.objects.contacts.read
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aba075f2cf17&redirect_uri=https://hubspotapp.cloudcti.nl&scope=oauth%20crm.objects.owner

s.read%20crm.objects.contacts.read. You will be asked to choose an account again in either case.  

 
4) Grant access to retrieve data from your account.  

 
 

 

 

 

 

5) You will be redirected to the following page. The application is now installed. 

Note that you can remove the application from the hubspot site via ‘ Settings > Integrations > 

Connected Apps’ at any time. 

https://app-eu1.hubspot.com/oauth/authorize?client_id=9cfa7238-bad5-4058-ac25-aba075f2cf17&redirect_uri=https://hubspotapp.cloudcti.nl&scope=oauth%20crm.objects.owners.read%20crm.objects.contacts.read
https://app-eu1.hubspot.com/oauth/authorize?client_id=9cfa7238-bad5-4058-ac25-aba075f2cf17&redirect_uri=https://hubspotapp.cloudcti.nl&scope=oauth%20crm.objects.owners.read%20crm.objects.contacts.read
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Using the app 
1) On a contact page of choice, select the call button. 

 
 

2) From the options list, choose “Call from:”, then select “Basic Click-to-call”. 

 
 

3) You can now make outbound calls with your calling software using the CloudCTI client. Click the 

“Call {phone number}” option. 
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Alternatively, press the Dial  icon next to a phone number. 

 
4) The app will activate and open a popup window, click “Choose application”. 

 
 

5) Select or search for the “makecall” application. Double click the option or press “Open Link” to 

start the call. 

 


