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How to install the CloudCT]I Basic Click-to-call app for:

HubSpot

Prerequisites

HubSpot user account with super admin access
CloudCTI user account

CloudCTlI client installed (https://cloudcti.nl/)
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https://cloudcti.nl/

Installation steps
1) Enter your HubSpot credentials to sign into HubSpot.

L) HubSpet authorization x

HubSpHi :

Email Address

user@domain.com

Password Forgot my password

Remember me

ET—,

‘ s Sign in with Google
v

This window will close ically when a token has been received

2) If you have multiple accounts, select the account to use.

B

Connecting Basic Click-to-call to HubSpot

Basic Click-to-call

Choose an account

NAME DETAILS
Choose Account

3) Start the installation process by finding the Basic Click-to-call | CloudCTI app in the HubSpot App
Marketplace or use the following installation URL: https://app-
eul.hubspot.com/oauth/authorize?client id=9cfa7238-bad5-4058-ac25-
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aba075f2cf17&redirect uri=https://hubspotapp.cloudcti.nl&scope=0auth%20crm.objects.owner
s.read%20crm.objects.contacts.read. You will be asked to choose an account again in either case.

o]

@upaade 8 © # & @ CloudcTl v

Home Apps Testing App Marketplace Docs 7 Forums

Basic Click-to-call | CloudCTI A _
Click to dial using the CloudCTI client! View sefop guide &
Overview Features Shared data Pricing Reviews

Details

e e OV A o ) CloudCTI 7
Sophia H Q p— wih i e
" Total tall

Fewer than 10

e mveE s - v
vy - > Calling
ot i
ctrer v ot s Click-to-call || Comp phony i ion (CTD)
— Controlled telephony

Languages this app is available in

4) Grant access to retrieve data from your account.

B

Connecting Basic Click-to-call to HubSpot
Basic Click-to-call

This app is requesting access to your HubSpot account. Continue connecting if you agree.

+ & Manage and view your CRM data

View details about users assigned to a CRM record.
View properties and other details about contacts.

4} Basic HubSpot account information

This includes your user email address and the account's primary domain

Connect app

)

‘ Cancel ‘

5) You will be redirected to the following page. The application is now installed.

Note that you can remove the application from the hubspot site via A Settings > Integrations >
Connected Apps’ at any time.
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[5)  hubspotapp.doudctinlf?code=eul X

cloudctinl,

3 App installed!

You can close this window now.
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Using the app
1) On a contact page of choice, select the call button.

© M @ & @ Apptestoccount ~ 2

Confocts v Conversations v Marketing ~  Soles~  Service ~  Automation «  Reporting -

v Companies (0)

Contacts Actions ~

Overview Activities °
Maria Johnson Q Collapse all ~
(Sample Contact)

Salesperson Activity Notes Emails Calls Tasks Meetings o)
emair @
Filter by: Filter activity (25/52) ~ Al users ~ B ksl
Upcoming ties ossociated with
* Task ossig o
Prepore quote for Maria Johnson - e
snptimaro@tubep ro e customer requests associated with this
January 2024 record,
> Contacts (0) + Add
1 line. She's nterested and is going 10 get bock 1o
i ~ Subscriptions (0)
2026 11:46 AM GMT+1
. . ] ecurring poyments associated with this
> Meeting - Maria Johnson and Jeroen Hijzelendoorn hosted by Je.. X
Leod = Lets discuss our new product lne.

2) From the options list, choose “Call from:”, then select “Basic Click-to-call”.
% @ Upgrode . o

Contacts ©  Conversations ©  Marketing Sales - Service - Automation ©  Reporting

A PV Companiies (0) +Add

Overview Activities °

Maria Johnson
Q Collapse all
(Sample Contact)

es or organ

erson i Notes. Ei is Calls Task
son Activity No mai al lasks > Leads(@

srio@hubspot.com @

Filter by: Filter activity (23/32) » Al users ~ Deals (0) +Add
2 = & 0 B
Emai 3l Tosk  Meeting  More Upcoming

Maria Johnson (Sample Contact) "

P gned 1o Jeroen Hijzelendoon
31l +31 61 2512344 (Phone Number "

(N 1612512344 ( L o for Mo Tickets (0) +Add

imario@hut e Call +31 64 8501282 (Mobile Phone Number)

he customer

+ Add phone number % ’
Call from: Basic Click-to-call >
> Confacts (0) + Add
Open call options { Other Providers ere nd is going 1o get back to
D Demo Widge? Local ~  Subscriptions (0)
. > Meeting | hosted by Je 202 1 g

3) You can now make outbound calls with your calling software using the CloudCTlI client. Click the
“Call {phone number}” option.

@upgrode 0 88 @ A& @ Apprestoccount ] v

Confacts . Conversations ©  Marketing ~  Sales ~  Service - Automation ~  Reporting

Contacts Actions ~

Overview Activities
Maria Johnson
Q Collapse all
(Sample Contact)
erson Activity s Calis Tasks Meetings > Leads
ia@hubspot.com @ —
Filter by: Filter activity (23/52) ~  All users Deals (0) + Add

More Upcoming pportunities associated with

Maria Johnson (Sample Contact)

v About this ¢f
R, Call +31 61 2512344 (Phone N o)

. Coll +31 64 8501282

Tickets (0) + Add

ssociated with this

+ Add phone number 24 record

Call from: Basic Click-to-call >

> Contacts (0) + Add

Open call options t product line. She's interested and is gaing fo get bock fo

Subseriptions (0)

ock recurring payments ass

record

Let
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Alternatively, press the Dial “icon nextto a phone number.

~  About this contact

Email
emailmaria@hubspot.com

Phone number

¢ 4 Details
+31 61 2312344

-

4) The app will activate and open a popup window, click “Choose application”.

‘app-eul.hubspot.com/contacts/143733925/record/0-1/1 B v

Allow https:// i ites.net to open the tel
link?

You'll need to choose an application.

|| Always allow https:/;
open tel links

Choose Application

III

5) Select or search for the “makecal
start the call.

application. Double click the option or press “Open Link” to

‘app-eu1.hubspot.com/contacts/143733925/record/0-1/1 B <

‘Choose an application to open the tel link.

CloudCTI Client.exe

9 Skype.exe

Choose other Application

|| Always use this application to open tel links

Open Link Cancel

Y/

© 2025 — This content may not be copied, reproduced, distributed without written permission from the author. All rights reserved.




